
How to resubmit a feature on a withdrawn case. 

Search to find the case originally withdrawn. 
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Training 
Filers 
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From the blue ellipsis, select “Enter Filing” from the drop-down 
menu. 
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From the Worklist, navigate to “Coverage Information” and select the 
“Add a Feature” tab.  
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After selecting “Add a Feature,” an extra step appears in the workflow 
titled “Feature Information.” 
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Complete the Feature information workflow step by entering the vehicle 
year, make, model, and Company-Paid Damages. Next, attach 
supporting evidence, complete all remaining workflow steps, and 
resubmit your filing. 
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